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Loan Program cohort rate, or weighted
average cohort rate;

(B) An increase in the percentage of
delinquent borrowers who avoid default
by using deferments, forbearances, and
job placement assistance;

(C) An increase in the academic per-
sistence of student borrowers;

(D) An increase in the percentage of
students pursuing graduate or profes-
sional study;

(E) An increase in the percentage of
borrowers for whom a current address
is known;

(F) An increase in the percentage of
delinquent borrowers contacted by the
institution;

(G) The implementation of alter-
native financial aid award policies and
development of financial resources
that reduce the need for student bor-
rowing; or

(H) An increase in the percentage of
accurate and timely enrollment status
changes submitted by the institution
to the National Student Loan Data
System (NSLDS) on the Student Sta-
tus Confirmation Report (SSCR).

(ii) When making a determination of
an institution’s substantial improve-
ment, the Secretary considers the in-
stitution’s performance in light of—

(A) Its history, resources, dollars in
default, and targets for default reduc-
tion;

(B) Its level of effort in meeting the
terms of its approved default manage-
ment plan during the previous
1-year period; and

(C) Any other mitigating cir-
cumstance at the institution during
the 1-year period.

(5) Secretary’s determination. (i) If the
Secretary determines that an institu-
tion is in compliance with paragraph
(k) of this section, the provisions of
paragraph (a)(3), (b)(1), or (b)(2) of this
section and the provisions of § 668.16(m)
do not apply to the institution for that
1-year period, beginning on July 1, 1999,
2000, or 2001.

(ii) If the Secretary determines that
an institution is not in compliance
with paragraph (k) of this section, the
institution is subject to the provisions
of paragraph (a)(3), (b)(1), or (b)(2) of
this section and the provisions of
§ 668.16(m). The institution’s participa-
tion in the FFEL and Direct Loan pro-

grams ends on the date that the insti-
tution receives notice of the Sec-
retary’s determination.

(Approved by the Office of Management and
Budget under control number 1845–0022)

(Authority: 20 U.S.C. 1082, 1085, 1094, 1099c)

[59 FR 22433, Apr. 29, 1994, as amended at 59
FR 34964, July 7, 1994; 59 FR 61200, Nov. 29,
1994; 60 FR 42408, Aug. 15, 1995; 60 FR 61769,
Dec. 1, 1995; 63 FR 56759, Oct. 22, 1998; 64 FR
58981, Nov. 1, 1999]

§ 668.18 [Reserved]

§ 668.19 Financial aid transcript.

(a) (1) An institution shall determine
whether a student who is applying for
assistance under any title IV, HEA pro-
gram has previously attended another
eligible institution.

(2) Before a student who previously
attended another eligible institution
may receive any title IV, HEA program
assistance the institution the student
is, or will be, attending—

(i) Must request each eligible institu-
tion the student previously attended to
provide to it a financial aid transcript;
or

(ii) May use information it obtains
from the National Student Loan Data
System (NSLDS) to satisfy the require-
ments of paragraphs (a)(1) and (a)(2)(i)
of this section, after the Secretary in-
forms institutions through a Notice in
the FEDERAL REGISTER that the NSLDS
is available for this purpose, and infor-
mation on how the NSLDS can be used.

(3) Except as provided in paragraph
(b)(5) of this section, if an institution
requests a financial aid transcript from
any institution a student previously
attended, until the institution receives
each requested financial aid transcript;
the institution—

(i) May withhold payment of Federal
Pell Grant and campus-based funds to
the student;

(ii) May disburse Federal Pell Grant
and campus-based funds to the student
for one payment period only;

(iii) May decline to certify the stu-
dent’s Federal Stafford Loan applica-
tion or the parent’s Federal PLUS ap-
plication under the FFEL Program;

(iv) May decline to originate the stu-
dent’s Direct Subsidized Loan or Direct
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